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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) is committed to a learning and working 
environment that is safe, inclusive, respectful and free from vilification, antisemitism, racism, discrimination, 
harassment, intimidation and other conduct that undermines dignity, safety or equal participation. Respectful 
conduct is a core expectation for everyone who studies, works with, visits or represents the organisation. 

The RTO will take active steps to prevent and respond to conduct that humiliates, intimidates, excludes, 
threatens or degrades a person or group because of race, ethnicity, religion, Jewish identity, cultural 
background, disability, sex, gender identity, sexual orientation or any other protected attribute. Antisemitism is 
not tolerated. Nor is any other form of hatred, abuse or prejudice directed at an individual or group.  

 

2. Purpose 

• state the organisation’s zero-tolerance position on vilification, antisemitism and other serious forms of 
hateful or degrading conduct; 

• promote respectful, safe and inclusive behaviour across learning, work, placement, online and community 
environments; 

• set expectations for prevention, early intervention, reporting, response, support and corrective action; 
• support compliance with student-support, diversity, anti-discrimination, work health and safety and 

workplace-law obligations; 
• clarify the roles of staff, students, third parties and leaders in maintaining respectful conduct; 
• provide clear records, escalation pathways and response controls for complaints, incidents and serious 

risks. 

 

3. Scope 

This policy applies to conduct occurring on campus, online, in classrooms, practical environments, work 
placements, third-party sites, meetings, events, student portals, messaging systems, social media where there 
is a connection to the RTO, phone or email communications, and any setting in which a person is acting for, 
with or in connection to the RTO. It applies whether conduct is directed at students, staff, applicants, visitors or 
external stakeholders. 

 

4. Legislative and Regulatory Context 

ASQA’s Diversity and Inclusion Practice Guide states that an RTO must foster a safe and inclusive learning 
environment for VET students and a culturally safe learning environment for First Nations people. ASQA 
highlights that the organisation should invest in creating an environment that is safe, accessible and welcoming 
of all students and free from racism, discrimination and any other form of harassment, and should build staff 
capability to address unconscious bias, racism and discrimination. 

The Fair Work framework states that everyone has the right not to be bullied, sexually harassed or discriminated 
against at work, and that the Fair Work Act prohibits adverse action against an employee or prospective 



 
 

   

 

employee for discriminatory reasons, including because of race, religion, sex or gender identity. Protected 
attributes extend further and must be considered in workplace conduct and decision-making. 

The Australian Human Rights Commission explains that racial vilification is addressed under sections 18C and 
18D of the Racial Discrimination Act 1975. Conduct that is reasonably likely, in all the circumstances, to offend, 
insult, humiliate or intimidate someone because of race or ethnicity may be unlawful, while certain artistic, 
academic or fair-comment exemptions may apply when conduct is done reasonably and in good faith. The 
RTO’s standards of respectful conduct may exceed the legal minimum where necessary to protect safety, 
dignity and inclusion. 

 

5. Definitions 

• Respectful conduct means behaviour that upholds dignity, courtesy, inclusion, safety and professionalism, 
even where views differ or difficult conversations arise. 

• Vilification means conduct, speech, writing, images, gestures or behaviour that incites, humiliates, 
intimidates, degrades or expresses hatred or severe contempt toward a person or group because of a 
protected characteristic such as race, ethnicity or religion, subject to applicable law. 

• Antisemitism means hostility, prejudice, discrimination, abuse or hateful conduct directed at Jewish 
people, Jewish identity, Jewish institutions or perceived Jewishness, including stereotypes, Holocaust 
denial or minimisation, exclusionary conduct and threatening or degrading behaviour. 

• Racism means prejudice, stereotyping, exclusion, hostility or discrimination based on race, colour, 
descent, national or ethnic origin. 

• Harassment means unwelcome conduct that intimidates, humiliates, offends or creates a hostile, unsafe 
or degrading environment. 

• Reasonable management action means lawful and reasonable action taken by management in a 
reasonable manner; it does not excuse abusive, discriminatory or degrading behaviour. 

• Protected attribute means a characteristic protected by applicable law, including those recognised under 
workplace, anti-discrimination or human-rights legislation. 

 

6. Policy Principles 

• Every person connected with the RTO has the right to be treated with dignity and respect. 
• Differences of opinion, academic discussion or operational direction do not justify hate, humiliation, 

intimidation or discriminatory abuse. 
• Antisemitism, racism, vilification, bullying, sexual harassment and discrimination are inconsistent with the 

RTO’s values and may constitute serious misconduct or serious student misconduct. 
• The RTO will respond proportionately, fairly and promptly to concerns while prioritising safety, wellbeing 

and procedural fairness. 
• Prevention requires leadership, education, inclusive systems, accessible reporting pathways and 

continuous monitoring of culture and risk. 
• The RTO will support affected persons and take steps to prevent recurrence. 



 
 

   

 

 

 

 

 

7. Expected Standards of Behaviour 

All members of the RTO community must speak and behave respectfully, avoid stereotypes and degrading 
language, listen without abuse or intimidation, and engage in disagreement in a civil and safe manner. People 
must not circulate hateful material, display symbols or messages used to threaten or vilify others, mock or deny 
the identity or experience of targeted groups, or engage in conduct that creates a hostile environment for Jewish 
people or any other protected group. Respectful conduct extends to teaching materials, learning activities, 
group interactions, workplace directions, online forums, email, messaging applications and placement 
environments.  

 

8. Prohibited Conduct 

• antisemitic slurs, stereotypes, threats, Holocaust denial or minimisation used to humiliate, intimidate or 
degrade; 

• racial, ethnic or religious abuse, mockery, exclusion or hateful commentary; 
• displaying, sharing or endorsing symbols, images, memes, chants or messages intended to threaten, 

terrorise or vilify; 
• targeting a person because of a protected attribute through exclusion, humiliation, intimidation or online 

abuse; 
• retaliating against a person who raises a concern, assists in an investigation or seeks support; 
• encouraging, normalising or dismissing hateful conduct by others when intervention is required. 

 

9. Safe and Inclusive Learning and Work Environment 

The RTO will actively foster a learning and work environment that is safe, accessible, inclusive and welcoming of 
all students and staff. This includes culturally respectful communication, inclusive enrolment and support 
practices, equitable access to services, appropriate learning materials, and educational and managerial 
practices that do not tolerate racism, discrimination or harassment.  

 

10. Prevention, Education and Culture Building 

The RTO will implement prevention strategies including induction content, codes of conduct, staff 
development, student orientation content, cultural awareness learning, unconscious-bias education, anti-
racism and anti-hate education, leadership messaging and review of complaints trends or incidents. Prevention 
should also include oversight of marketing, events, classrooms, online spaces and placement environments.  



 
 

   

 

 

 

 

11. Reporting and Speak-Up Pathways 

Students, staff and other affected persons must have clear, accessible and confidential pathways to raise 
concerns or report conduct that may breach this policy. Reports may be made through line managers, student 
services, HR, compliance, designated contact officers, online forms or emergency channels depending on 
seriousness. Anonymous reporting may be accepted where feasible, though it may affect the scope of 
investigation or response. 

 

12. Immediate Safety and Support Measures 

Where a report raises immediate safety, welfare or escalation risk, the RTO must act promptly to protect 
affected persons. Interim measures may include separation arrangements, alternative attendance or 
supervision arrangements, no-contact directions, timetable changes, temporary access restrictions, wellbeing 
referrals, EAP referral, academic support, placement changes or emergency response steps. Support should be 
trauma-informed and culturally sensitive where appropriate. 

 

13. Assessment, Investigation and Procedural Fairness 

All reports must be assessed promptly to determine severity, immediate risk, required interim action, 
appropriate process and whether the matter should be managed under complaints, misconduct, disciplinary, 
bullying, WHS or critical incident procedures. Investigations or formal reviews should be impartial, 
proportionate, documented and consistent with procedural fairness. The respondent should be informed of the 
substance of concerns and given an opportunity to respond, unless immediate safety or legal constraints 
require temporary limits.  

 

14. Student, Staff and Third-Party Response Actions 

Where a breach is substantiated, response actions may include education, formal apology, behavioural 
directions, facilitated resolution where appropriate, formal warning, removal from activities, changes to duties, 
increased supervision, withdrawal from placement, agent or contractor corrective action, student disciplinary 
measures, employment disciplinary action, contract termination, exclusion from campus or referral to external 
authorities where required. Serious threats, violence, incitement, targeted hate conduct or repeated conduct 
may warrant immediate escalation. 

 

15. Online Conduct and Digital Environments 

This policy applies equally to online and digitally mediated conduct. Students and staff must not use email, LMS 
forums, chat channels, video meetings, social media, recordings or shared documents to harass, vilify or 



 
 

   

 

humiliate others. Digital evidence may be preserved and investigated. Moderators and staff responsible for 
online environments must act promptly when harmful conduct appears.  

 

16. Interaction with Academic Freedom, Discussion and Public Interest 

The RTO supports lawful, respectful discussion, inquiry and debate. However, the organisation distinguishes 
legitimate academic or public-interest discussion conducted reasonably and in good faith from conduct that 
targets, degrades or intimidates people because of who they are. The existence of a legal defence or exemption 
under external law does not prevent the RTO from applying behavioural expectations necessary to preserve 
safety, respect and inclusion in its own environment. 

 

17. Privacy, Confidentiality and Records 

Reports, support information, investigation materials and outcomes must be handled sensitively and only 
shared with persons who need the information to respond, support or decide the matter. Sensitive disclosures 
should be recorded accurately and stored securely. The RTO must retain sufficient records to show the report 
received, steps taken, supports offered, findings made and actions implemented. 

 

18. Roles and Responsibilities 

• Board / CEO / Executive: set the tone from the top, allocate resources, oversee high-risk matters and 
monitor culture and serious incidents. 

• Compliance Manager / HR Manager / Student Services Manager: maintain policy settings, reporting 
pathways, training, case oversight and records. 

• Academic Leaders, Trainers and Assessors: model respectful conduct, address harmful behaviour 
promptly, support affected persons and escalate concerns. 

• Managers and Supervisors: respond early, take reasonable management action appropriately, prevent 
retaliation and support fair process. 

• Students and Staff: behave respectfully, refrain from prohibited conduct, report concerns and cooperate 
with review processes. 

• Third-Party Providers, Agents and Placement Hosts: uphold equivalent behavioural standards and 
cooperate with the RTO’s directions and investigations. 

 

19. Non-Compliance and Escalation 

Failure to prevent or respond appropriately to vilification, antisemitism, racism, harassment or discriminatory 
conduct may expose students and staff to harm and may constitute significant legal, regulatory and 
reputational risk. Serious matters may also trigger WHS, critical incident, child safety, police or external 
complaint pathways. The RTO may escalate matters immediately to executive management, external 
authorities or external support bodies where risk, seriousness or law requires it. 



 
 

   

 

 

 

 

 

20. Procedure 

20.1 Prevention and Awareness 
1. Provide policy access, induction messaging, training and awareness activities for staff, students and 

relevant third parties. 
2. Monitor complaints, feedback, student and staff sentiment, and incident trends to identify hotspots or 

vulnerable cohorts. 
3. Review learning, workplace and online environments for inclusiveness and safety.  

20.2 Reporting and Immediate Response 
4. Receive the report, acknowledge it promptly and assess immediate safety, welfare and evidence-

preservation needs. 
5. Implement interim supports or protective measures where necessary. 
6. Assign the matter to the appropriate pathway and decision-maker. 

20.3 Investigation and Decision 
7. Gather relevant information, documents, witness accounts and digital evidence, ensuring procedural 

fairness and confidentiality controls. 
8. Determine whether the conduct breaches policy, another procedure or law, and decide on appropriate 

action and supports. 
9. Communicate the outcome or next steps to the parties to the extent appropriate.  

20.4 Follow-Up and Improvement 
10. Monitor whether actions were effective, whether retaliation risk has emerged and whether additional 

support is required. 
11. Record lessons learned and update training, supervision, communications or system controls as needed. 
12. Report de-identified trends and serious matters to management or governance as required. 
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Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may only be used, 
disclosed or reproduced with authorisation except where required by law. Before formal issue, the RTO should complete all highlighted placeholders and 
align this policy with its code of conduct settings, complaints and incident pathways, staff and student training, digital moderation rules, third-party 
agreements, support contacts and jurisdiction-specific legal references. 

 

Source basis used in drafting: ASQA Diversity and Inclusion Practice Guide; Fair Work guidance on bullying, sexual harassment and discrimination at 
work; Fair Work guidance on protection from discrimination at work; and Australian Human Rights Commission guidance on race hate and the Racial 
Discrimination Act, including sections 18C and 18D. 


