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1. Policy Statement

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) is committed to maintaining a learning
environment that is safe, respectful, inclusive, culturally aware and conducive to successful participation in
training and assessment. Students are expected to behave honestly, responsibly and respectfully toward other
students, staff, third parties, workplace hosts and members of the wider community when engaging in any
activity connected to the RTO.

This Student Code of Conduct sets the minimum standards of behaviour expected of students in classes,
online environments, practical settings, workplaces, placements, excursions, campus or premises
interactions, communications and any other learning-related engagement. The Code supports diversity and
inclusion, student wellbeing, assessment integrity, safety, lawful conduct and appropriate use of facilities,
systems and services.

The Code must be read together with supporting policies and procedures dealing with complaints and appeals,
academic integrity, assessment, student support and wellbeing, critical incidents, privacy, bullying and
harassment, and information technology use.

2. Purpose

set clear behavioural expectations for students across all learning environments and activities;

e support a safe, inclusive and culturally respectful learning environment free from racism, discrimination,
harassment and violence;

e promote honesty, integrity and authenticity in learning, assessment and use of student records or
identifiers;

e protect the wellbeing, safety, privacy and rights of students, staff and third parties;

e provide a basis for responding fairly and consistently to breaches of student conduct expectations;

e support compliance with the Standards for RTOs and, where relevant, obligations affecting international

students and placement settings.

3. Scope

This policy applies to student conduct before enrolment where relevant, during orientation, enrolment, training,
assessment, work placement, workplace learning, simulation, online learning, learning management system
activity, social or cultural activities organised by the RTO, communications with staff or peers, use of RTO
facilities and resources, and interactions with third-party providers or agents delivering or supporting services
on behalf of the RTO.
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4. Legislative and Regulatory Context

ASQA’s Diversity and Inclusion Practice Guide states that the learning environment should be safe, accessible
and welcoming of all students and free from racism, discrimination or any other form of harassment. It also
expects RTOs to foster cultural safety for First Nations people and to build staff capability to manage bias,
discrimination and diverse student needs. These expectations support a student code that requires respectful,
inclusive and culturally safe behaviour from all students.

ASQA’s Wellbeing Practice Guide states that RTOs should have strategies to protect student wellbeing, make
students aware of support services and additional actions they can take to support their wellbeing, and have
procedures to prevent and address abuse, harassment or violence amongst the student cohort. A Student Code
of Conduct should therefore clearly prohibit behaviours that place others at risk and direct students to reporting
and support pathways.

ASQA’s Integrity of Nationally Recognised Training Practice Guide requires systems that ensure certification is
issued only where a student has genuinely met all requirements. This supports conduct expectations that
students must complete their own work, participate honestly in assessment, provide truthful information, use
their own identity and Unique Student Identifier correctly, and not engage in impersonation, collusion,
falsification or other conduct that compromises training integrity. Study Australia guidance also highlights legal
protections, complaint avenues and basic safety expectations relevant to international and domestic students
in Australia.

5. Definitions

e Student misconduct means behaviour by a student that breaches this Code, other student-related policies,
lawful directions of the RTO, or conduct requirements applying to placements or learning environments.

e Learning environment includes classrooms, campuses, online platforms, simulated environments,
workplaces, placements, excursions, student support settings and any premises or forums used for RTO-
related activities.

e Academic integrity means honest and responsible participation in learning and assessment, including
submitting original work and complying with assessment and authenticity requirements.

e Harassmentincludes unwelcome behaviour that intimidates, humiliates, threatens or offends another
person, including sexual harassment, bullying, racist behaviour and repeated online abuse.

e Support person means a person who may accompany a student in meetings or processes in accordance
with relevant policy.

e Lawful direction means a reasonable instruction given by an authorised RTO representative or placement
host within their role and authority.
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6. Student Conduct Principles

e Students must act with respect, honesty, fairness and responsibility.

e Students must contribute to a safe, inclusive and culturally respectful learning environment.

e Students must comply with lawful directions, reasonable safety requirements and placement-site rules.

e Students must engage in learning and assessment honestly and protect the integrity of qualifications and
statements of attainment.

e Students must use facilities, equipment, technology and information appropriately and lawfully.

e Students must raise concerns, seek support and use complaint or appeal pathways in a respectful manner.

7. Expected Standards of Behaviour

Students are expected to behave professionally and respectfully in all interactions connected with the RTO.
This includes treating others with courtesy; following class, placement and assessment instructions;
communicating respectfully in person, by phone, by email and online; arriving prepared and on time where
applicable; and contributing constructively to a learning environment that supports the participation of all
students.

e respect the dignity, diversity, privacy and cultural background of others;

o follow safety instructions and emergency directions promptly;

e use respectful language and behaviour in all settings;

e cooperate with reasonable academic and administrative processes;

e take reasonable care of their own health and safety and that of others;

e report hazards, incidents, safety concerns, harassment or misconduct promptly through available
channels.

8. Diversity, Inclusion and Cultural Safety

Students must contribute to an environment that is safe, accessible and welcoming of all students and free
from racism, discrimination and harassment. Students must not engage in behaviour that demeans or excludes
a person because of race, ethnicity, nationality, religion, sex, sexuality, gender identity, disability, age, socio-
economic status, cultural background or any other protected attribute.

Students are expected to respect cultural differences, participate appropriately in inclusive learning
environments, and show cultural respect toward First Nations people, communities, knowledge and
perspectives.

9. Safety, Wellbeing and Respectful Relationships

Students must not engage in behaviour that threatens the safety or wellbeing of others. Prohibited conduct
includes bullying, intimidation, coercion, threatening behaviour, physical aggression, verbal abuse, stalking,
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sexual harassment, sexual misconduct, property damage, discriminatory abuse, hazing, dangerous pranks, and

any conduct that contributes to a hostile or unsafe environment in classes, online spaces, placements or other
RTO-related settings.

Students must respect personal boundaries, follow safety advice, use emergency contacts appropriately and
seek help when they or another person may be at risk. The RTO may provide information about internal and
external support services, including emergency and wellbeing supports, but students remain responsible for
complying with the law and taking reasonable steps to keep themselves and others safe.

10. Academic Integrity and Assessment Conduct

Students must complete and submit their own work unless collaboration is expressly authorised. Students
must not plagiarise, collude, cheat, impersonate another person, purchase assessments, falsify workplace
evidence, misuse artificial intelligence tools contrary to assessment instructions, alter records, submit
fabricated documentation, or otherwise misrepresent their competence or identity.

e Students must present truthful and complete information in enrolment, RPL, credit transfer and
assessment-related processes.

e Students must participate in identity verification processes and must not allow another person to complete
learning or assessment on their behalf.

e Students must not seek or accept certification unless they have genuinely met the relevant requirements.

e Students must comply with instructions about the use of devices, materials, references, Al tools and
supervision during assessment.

11. Attendance, Participation and Communication

Students are expected to participate responsibly in their training, attend scheduled sessions where required,
engage with online or distance learning activities, respond to important communications, and notify the RTO
where absence, illness, placement issues or other circumstances may affect their participation. International
students must also comply with any attendance or course progress obligations applicable to their enrolment
and visa conditions, as explained by the RTO.

12. Use of Facilities, Equipment and Technology

Students must use classrooms, equipment, resources, software, internet access, learning platforms, student
accounts and other facilities appropriately, safely and lawfully. Students must not damage property, access
systems without authorisation, interfere with another person’s account or data, use systems for unlawful or
abusive purposes, or record classes, meetings or individuals without permission where consent is required.

Students may be held responsible for damage, loss or misuse arising from intentional, reckless or negligent
conduct, subject to law and other applicable policy.
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13. Placement, Workplace and Third-Party Conduct

Where students participate in work placement, workplace learning, clinical activity, community-based learning
or third-party delivery environments, they must comply with the lawful instructions, confidentiality obligations,
dress and presentation requirements, safety procedures and professional behaviour expectations of that
environment, in addition to this Code. Students must not bring the RTO or the host organisation into disrepute
through misconduct on or off site where there is a direct connection to the placement or learning activity.

14. Prohibited Conduct

e racism, discrimination, harassment, vilification, bullying or victimisation;

e sexual harassment, sexual misconduct, coercion or unwanted physical contact;

e threatening, abusive or violent behaviour, including online abuse;

e dishonest conduct in assessment, attendance, records, RPL, credit transfer or enrolment processes;

e impersonation, identity misuse or misuse of a US| or student account;

e possession, use or distribution of unlawful substances or weapons on RTO-related premises or activities,
except where lawfully authorised and relevant to approved training contexts;

e damage, theft, unauthorised removal or misuse of property, equipment or confidential information;

e serious disruption of classes, assessments, support services, placements or online learning environments;

e retaliation against a person who raises a concern, complaint or report in good faith.

15. Reporting Concerns and Seeking Support

Students are encouraged to raise conduct concerns early and to seek support when needed. Depending on the
issue, students may report concerns to trainers, student services, the designated conduct contact, placement
supervisor, student support staff or through formal complaints channels. Urgent safety issues, threats, violence
or critical incidents must be escalated immediately under the relevant emergency or critical incident
procedures.

16. Breach Management and Procedural Fairness

Alleged breaches of this Code will be considered in accordance with procedural fairness. The student will
normally be informed of the concern, given an opportunity to respond, and have the matter considered by an
appropriate and impartial decision-maker. Interim safety or integrity controls may be applied where reasonably
necessary, such as temporary removal from a class, placement or online system, pending investigation or risk
review.

Outcomes may range from guidance, education and warning through to conditions on participation, referral to
support services, reassessment requirements, removal from placement, suspension, cancellation of
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enrolment, reporting to authorities, or other action permitted by law and policy, depending on the seriousness

of the conduct.

17. Complaints and Appeals

Students may raise concerns about how conduct matters are handled and may appeal adverse decisions in
accordance with the Student Complaints and Appeals Policy. Nothing in this Code limits a student’s access to
support services, complaint pathways or external review rights available under law or policy.

18. Roles and Responsibilities

e Board/ CEO/ Executive: provide governance oversight for student safety, integrity and behavioural
expectations.

e Student Services Manager / Conduct Officer: coordinate conduct-related reporting, communication,
support referral and case tracking.

e Academic Manager / Head of Training: support implementation of conduct expectations in training and
assessment environments.

e Compliance Manager: monitor standards alignment, records, third-party oversight and systemic conduct
risks.

e Trainers, Assessors and Supervisors: model expected behaviour, communicate conduct expectations,
manage lower-level issues and escalate concerns promptly.

e Third-Party Providers / Placement Hosts: apply relevant conduct requirements and notify the RTO promptly
of incidents or concerns.

e Students: understand and comply with this Code, cooperate with lawful processes, and contribute
positively to the learning environment.

19. Non-Compliance and Escalation

Serious or repeated breaches of this Code may constitute student misconduct and may result in disciplinary
action, referral to external authorities, removal from placement or training activities, suspension or cancellation
of enrolment, or other action available under law and RTO policy. Conduct that creates an immediate safety
risk, compromises assessment integrity, or may affect regulatory obligations will be escalated urgently.



RTO: 41572

Level 5, 525
Flinders Street
Melbourne, VIC 3000
\

\ ( \ ' ) } E: admin@antrick.edu.au

W: www.antrick.edu.au

~\'.
Y ¥

20. Procedure

20.1 Communication of the Code

1. Provide students with the Code before or at enrolment and make it available through student-facing

channels.

2. Explain key behaviour, safety, academic integrity and reporting expectations during orientation and

ongoing communications.

3. Ensure third-party and placement environments reinforce relevant conduct expectations.

20.2 Managing Conduct Concerns

4. Receive and document the concern or incident, including any immediate safety issues.
5. Determine whether the matter can be resolved through education or guidance, or requires formal

investigation or escalation.

6. Provide the student an opportunity to respond and assess the matter using relevant evidence and

procedural fairness.

20.3 Outcome and Follow-Up

7. Communicate the outcome and any required actions or conditions to the student.
8. Referthe student or affected persons to support services where appropriate.
9. Record the matter securely and use trend analysis to inform prevention and improvement actions.

21. Appendix A - Student Conduct Expectations Summary

Expectation Area

Key Requirement

Respect and inclusion

Treat others respectfully and do not engage in racism,
discrimination, harassment or exclusionary conduct.

Safety and wellbeing

Follow safety instructions, avoid harmful conduct and report
risks, abuse or violence promptly.

Academic integrity

Complete your own work honestly and do not cheat, collude,
impersonate or falsify evidence.

Technology and property

Use facilities, systems and equipment safely, lawfully and with
care.

Placement / workplace conduct

Follow lawful host instructions, confidentiality requirements and
professional standards.

Communication

Engage respectfully with staff and peers and respond
appropriately to important course communications.
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Supporting Forms and Registers

Form / Register

Incident report form

Approval and Endorsement

Name Position Signature Date
Dimity

CEO 01/3/2026
Leech
Tony .

COO/Compliance 01/03/2026
Yeung

Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may only be used,
disclosed or reproduced with authorisation except where required by law. Before formal issue, the RTO should complete all highlighted placeholders and
ensure alignment with its disciplinary pathways, academic integrity rules, bullying and harassment procedures, placement requirements, student
handbooks and emergency contacts.

Source basis used in drafting: ASQA Diversity and Inclusion Practice Guide; ASQA Wellbeing Practice Guide; ASQA Integrity of Nationally Recognised
Training Practice Guide; and Study Australia guidance on student rights, protections and personal safety in Australia.




