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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) will monitor all training products on its 
scope of registration and transition promptly and lawfully when training products are superseded, deleted, 
removed, expired or otherwise changed on the National Register. The RTO will prevent impermissible 
enrolments, manage teach-out and student transfer decisions in a timely manner, maintain current scope 
where required, update training and assessment systems, and ensure that students complete and receive 
certification within the transition periods allowed by law. 

Transition management is a critical compliance, academic quality and student-protection function. The RTO 
will use formal transition plans, mapped impact analysis, internal governance approvals and documented 
student communication to ensure that no student is disadvantaged unnecessarily and that current workplace, 
industry, licensing and regulatory requirements are reflected in training delivery. 

 

2. Purpose 

• set the organisation requirements for monitoring and managing superseded, deleted, expired or otherwise 
changed training products; 

• ensure compliance with section 14 of the 2025 compliance standards instrument and associated ASQA 
transition guidance; 

• define controls for scope review, enrolment cut-off, teach-out, transfer, certification, marketing updates 
and student communication; 

• protect students from inappropriate enrolment into non-current products or avoidable transition 
disadvantage; 

• ensure training and assessment strategies, tools, resources, staffing and licensing considerations are 
reviewed when products change; 

• establish escalation rules for high-risk transitions and any need for transition extension requests. 

 

3. Scope 

This policy applies to all AQF qualifications, skill sets, units of competency, accredited short courses and 
modules on the RTO’s scope of registration or used in the RTO’s programs, including products delivered by 
third-party providers or offshore partners. It applies to all domestic and international student cohorts and to all 
areas of the business involved in product monitoring, admissions, scheduling, delivery, assessment, student 
support, marketing, certification and records management. 

 

4. Legislative and Regulatory Context 

ASQA states that registered training providers can only deliver training products that are on their scope of 
registration and must transition to the newest version of a training product while managing student enrolments 
to meet the Standards for RTOs. ASQA explains that training products may be superseded, newly created or 
deleted, and that providers should use the National Register to review status, release dates and mapping 
information, including whether the superseding product is equivalent or not equivalent. 



 
 

   

 

Section 14 of the National Vocational Education and Training Regulator (Compliance Standards for NVR 
Registered Training Organisations and Fit and Proper Person Requirements) Instrument 2025 requires that, 
unless otherwise approved by the National VET Regulator, no individuals are enrolled in a superseded training 
product from one year after the replacement product was included on the National Register. It also requires 
that students enrolled in superseded products either complete and receive the relevant AQF certification 
documentation or are transferred into the replacement product in a timely manner. Where an AQF qualification 
is no longer current and has not been superseded, students must complete and receive certification within two 
years of the product being removed or deleted from the National Register. Where a skill set, unit of competency, 
accredited short course or module is no longer current and has not been superseded, students must complete 
and receive certification within one year of deletion. The RTO must not allow individuals to commence training 
and assessment in a product that has expired, been removed or deleted from the National Register. 

ASQA further states that equivalent superseding products are generally updated automatically on scope, while 
not equivalent or newly created products require an application to add the product to scope. ASQA also states 
that transition extensions may be considered only in extraordinary circumstances and or where the current 
transition period genuinely disadvantages students, and applications should be submitted at least 180 days 
before the current transition period ends. Administrative delay or failure to update resources is not a valid 
reason for extension.  

 

5. Definitions 

• Superseded training product means a training product that has been replaced by a superseding current 
training product on the National Register. 

• Equivalent means the superseding product is identified on the National Register as having equivalent 
workplace outcomes to the superseded product. 

• Not equivalent means the superseding product is identified on the National Register as having changed 
workplace outcomes or requirements such that it is not equivalent to the superseded product. 

• Teach-out means the managed completion of training and assessment in an outgoing product within the 
lawful transition period. 

• Transition plan means the documented plan setting out enrolment cut-offs, student cohorts, completion 
strategies, transfer decisions, scope actions, resourcing changes, communication actions and deadlines 
for a changed training product. 

• National Register means training.gov.au or its successor national register platform used to confirm training-
product status, mapping and scope information. 

 

6. Policy Principles 

• Only current or otherwise lawfully deliverable training products may be marketed, enrolled and delivered. 
• Transition actions must be based on the National Register status, release date, mapping information and 

the RTO’s scope of registration. 
• Student interests, training integrity, certification accuracy and lawful timeframes must guide all teach-out 

and transfer decisions. 



 
 

   

 

• Marketing, enrolment, delivery, assessment and certification systems must be updated promptly when a 
product changes. 

• Third-party and offshore delivery arrangements do not reduce the RTO’s responsibility for lawful transition 
management. 

• High-risk transitions must be escalated early, especially where licensing, clinical placement, CRICOS, not-
equivalent mapping or large student cohorts are involved. 

 

7. Monitoring of Training Product Changes 

The RTO must monitor the National Register and other relevant official update channels for changes affecting 
products on scope or planned for delivery. Monitoring should include product status, release dates, mapping 
notes, equivalence status, packaging rule changes, pre-requisite changes, deleted components, accredited 
course expiry dates and any related implementation guidance, such as companion volume advice or regulator 
notices. 

• The RTO should subscribe to update notifications for products on scope and maintain an internal 
monitoring calendar.  

• A change alert must trigger formal review of impacted training and assessment strategies, tools, resources, 
marketing content and trainer capability. 

• The RTO should retain evidence of monitoring, review dates and actions taken in a transition register.  

 

8. Scope of Registration Review 

Once a product change is identified, the RTO must review whether its scope of registration already covers the 
replacement product and whether any application to add or change scope is required. For equivalent 
superseding products, ASQA indicates scope will ordinarily be updated automatically. For not equivalent or 
newly created products, the RTO must apply to add the product to scope before relying on it for enrolment or 
delivery where required. 

Where a product has been deleted, the RTO must ensure it is removed from active planning and that no 
assumptions are made about replacement products unless a current product has been separately added to 
scope. 

 

9. Transition Timeframes and Enrolment Controls 

The RTO must apply the transition periods in section 14 and any specific regulator approval to each affected 
product. For a superseded training product, no individuals may be enrolled in the superseded product from the 
period commencing one year after the replacement product was included on the National Register. Students 
already enrolled before that point must either complete and receive certification or be transferred to the 
replacement product in a timely manner. 

Where an AQF qualification is no longer current and has not been superseded, all students enrolled in the 
training and assessment leading to the qualification must, within two years from the date the qualification was 
removed or deleted from the National Register, complete the qualification and receive all AQF certification 



 
 

   

 

documentation. Where a skill set, unit of competency, accredited short course or module is no longer current 
and has not been superseded, all students must, within one year from deletion, complete the training and 
assessment and receive all AQF certification documentation. No individual may commence training and 
assessment in a training product that has expired, been removed or deleted from the National Register.  

 

10. Student Impact Assessment and Transition Planning 

The RTO must prepare a documented transition plan for each material training product change. The plan should 
identify all affected cohorts, commencement dates, expected completion dates, students at risk of non-
completion within the allowable transition period, any need for transfer, whether the superseding product is 
equivalent or not equivalent, the effect on packaging rules, RPL or credit transfer implications, licensing 
impacts, trainer capability, learning resources, assessment tools, placements, tuition fees and CRICOS 
implications where relevant. 

 

11. Teach-Out and Student Transfer 

Where lawful and educationally appropriate, the RTO may teach out students in the outgoing product within the 
permitted transition period. Where teach-out is not feasible, not educationally sound, or likely to place students 
at risk of missing the deadline, the RTO must transfer students to the replacement product in a timely manner 
and explain the implications clearly. 

 

For not equivalent products, transfer decisions must include gap analysis, any additional units or assessment 
requirements, revised duration, fees if any, support implications and whether the student consents or requires 
an alternative pathway. Where a student cannot be transferred appropriately, withdrawal, refund, deferment or 
other lawful arrangements must be considered.  

 

12. Training and Assessment System Updates 

Training product change requires coordinated review and update of the training and assessment strategy, 
course structure, timetables, trainer allocation, learning and assessment resources, validation and moderation 
schedules, third-party instructions, LMS content, student handbook references, marketing material and 
website information. Minor product changes that do not alter the code may still require significant updates to 
delivery and assessment materials. 

• Packaging rules and unit selections must be checked against the current product. 
• Assessment tools and mapping must be reviewed and updated before use in the replacement product. 
• Trainer and assessor professional development and currency implications must be recorded.  

 

13. Marketing, Admissions and Public Information Controls 

Advertisements, course information, enrolment forms and agent materials must be updated promptly when a 
product becomes superseded, deleted or otherwise changes. The RTO must only refer to a non-current training 



 
 

   

 

product while it remains on scope and new enrolments are still permitted. After the permissible enrolment 
period ends, all promotional and admissions channels must be blocked or corrected immediately.  

 

14. Certification, Records and Student Communication 

Where students complete within the lawful transition period, the RTO must issue AQF certification 
documentation in accordance with applicable issuance rules and within required timeframes after assessment 
completion. Student communications about transition must be accurate, timely, understandable and 
recorded. Notices should explain the product change, deadlines, options available, likely effect on course 
structure and certification, support contacts and any appeal or complaint rights. 

 

15. Third-Party, Offshore and CRICOS Considerations 

Where delivery is undertaken through third-party providers or offshore partners, the RTO remains responsible 
for ensuring transition is managed lawfully and consistently. Agreements must require partners to monitor 
product updates, cease non-permitted enrolments immediately, implement RTO-approved transition plans, 
provide accurate student data and cooperate with communication, audit and rectification actions. 

For CRICOS programs or overseas students, transition planning must also consider written agreement terms, 
course variation implications, student support, CoE or visa-related impacts and any National Code obligations.  

16. Transition Extensions 

If the RTO considers that extraordinary circumstances exist or that the ordinary transition period would 
genuinely disadvantage students, the matter may be escalated for consideration of a transition extension 
request to ASQA. Such requests must be evidence-based, approved internally at an appropriately senior level 
and submitted as early as possible, preferably at least 180 days before the transition period ends. 

Administrative delay, failure to update materials, or poor internal planning is not a valid basis for extension. The 
RTO must continue to plan for lawful completion or transfer unless and until a formal extension is approved.  

 

17. Roles and Responsibilities 

• Board / CEO / Executive: oversee strategic risk, resource allocation and approval of high-impact transition 
decisions or extension requests. 

• Compliance Manager: monitor product changes, interpret timeframes, maintain the transition register and 
coordinate regulator-facing actions. 

• Academic Manager / Head of Training: approve transition plans, training-system updates, teach-out 
decisions and transfer mapping. 

• Student Administration Manager: implement enrolment blocks, student notifications, records updates and 
certification tracking. 

• Trainers and Assessors: implement approved transition arrangements, communicate accurately with 
students and update delivery and assessment materials. 



 
 

   

 

• Marketing / Admissions Staff and Agents: cease or correct outdated product advertising and admissions 
activity promptly. 

• Third-Party Providers / Offshore Partners: comply with RTO-approved transition instructions, data requests, 
deadlines and audit requirements. 

 

18. Non-Compliance and Escalation 

Enrolling new students in a superseded product after the lawful cut-off, allowing students to commence in an 
expired, removed or deleted product, failing to transfer or complete students within the permitted transition 
period, failing to update scope where required, continuing misleading marketing, or failing to issue certification 
within the required period may constitute a serious compliance breach. The RTO may immediately suspend 
enrolments, quarantine results, direct emergency transfer planning, notify regulators where required, terminate 
third-party activity and take disciplinary or contractual action where lawful. 

 

19. Procedure 

19.1 Identification and Triage 
1. Check the National Register for the changed product, including status, release date, mapping, 

equivalence and deletion or expiry details. 
2. Confirm whether the replacement product is on scope and whether an application to add or change 

scope is required. 
3. Open a transition file and assign a risk rating, responsible officer and action deadline.  

19.2 Transition Planning 
4. Identify all affected students, cohorts, timetables, trainers, resources, placements, agents and third-

party arrangements. 
5. Decide whether each cohort will be taught out or transferred and document reasons, deadlines and 

student impact controls. 
6. Update the transition register, internal approvals and communication schedule. 

19.3 Implementation 
7. Block impermissible enrolments in systems and update public information, forms and agent materials. 
8. Implement training and assessment updates, transfer mapping, support actions and student 

notifications. 
9. Track each affected student to completion, transfer, withdrawal or other lawful outcome and issue 

certification where due. 

19.4 Review and Close-Out 
10. Review completion outcomes, missed deadlines, complaints, scope updates and any partner 

performance issues. 
11. Escalate any risk of non-compliance or student disadvantage immediately and consider extension only 

where justified. 
12. Close the transition file only after all students are accounted for, certification is issued where applicable 

and records are complete. 

 



 
 

   

 

 

Supporting Forms and Registers     

Form / Register     

Training Product Transition Register 

Student Transition Decision Log 
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Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may only be used, 
disclosed or reproduced with authorisation except where required by law. Before formal issue, the RTO should complete all highlighted placeholders and 
confirm alignment with its student management system, website and marketing controls, scope register, transition register, agent arrangements, third-
party agreements, CRICOS processes and certification workflow. 

 

Source basis used in drafting: ASQA guidance on when training products change, how to transition and transition extensions; and section 14 of the 
National Vocational Education and Training Regulator (Compliance Standards for NVR Registered Training Organisations and Fit and Proper Person 
Requirements) Instrument 2025 dealing with transition periods, no new enrolments, completion, transfer and certification timing. 


