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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) is committed to providing a safe, 
inclusive, culturally responsive and equitable learning environment in which prospective and current students 
can access and participate in education and training on the same basis as others, to the greatest extent 
reasonably possible. The RTO will identify and respond to barriers affecting participation, provide reasonable 
adjustments where appropriate, and foster a learning environment that is free from discrimination, harassment, 
victimisation and unfair exclusion. 

 

Reasonable adjustment and access and equity are whole-of-organisation responsibilities that apply across pre-
enrolment, enrolment, delivery, assessment, support services, facilities, student administration, work 
placement, international operations and third-party delivery. The RTO recognises that students may have 
diverse disability, language, literacy, numeracy, cultural, caring, religious, financial, wellbeing, technological or 
geographic needs and that appropriate supports, flexibility and consultation are necessary to promote fair 
participation and success.  

 

2. Purpose 

• set the RTO’s requirements for access and equity, reasonable adjustment and inclusive participation 
across the student journey; 

• support compliance with the Standards for RTOs 2025, the Disability Discrimination Act 1992 and the 
Disability Standards for Education 2005; 

• define how the RTO identifies student needs and determines appropriate support and adjustment 
measures; 

• protect the integrity of training products and assessment outcomes while enabling students with disability 
and diverse needs to participate on an equal basis; 

• promote culturally safe, respectful and inclusive educational environments for domestic, international and 
under-represented student cohorts; 

• ensure decisions are documented, communicated promptly, privacy protected and complaints or appeals 
pathways available. 

 

3. Scope 

This policy applies to all student-facing and staff-facing processes connected with recruitment, marketing, pre-
enrolment information, admissions, LLN and core-skills screening, orientation, training delivery, assessment, 
reasonable adjustment, support services, facilities access, educational technology, work placement, 
complaints handling, third-party delivery, offshore or international operations and records management. It also 
applies to prospective students and applicants who seek access to the RTO’s courses and services. 

 



 
 

   

 

 

4. Legislative and Regulatory Context 

ASQA’s Training Support Practice Guide states that RTOs must determine the support services to be provided to 
each student, ensure access to trainers, assessors and support staff, and respond to student queries in a 
timely manner. The same guide states that students should be supported to disclose disability if they wish to do 
so, that reasonable adjustments should be made where appropriate, and that where reasonable adjustments 
are not appropriate or possible, the reasons should be communicated to the student as soon as reasonably 
practicable. 

ASQA’s Diversity and Inclusion Practice Guide states that the learning environment must promote and support 
student diversity, foster a safe and inclusive learning environment and foster a culturally safe learning 
environment for First Nations people. It highlights the importance of inclusive policies and practices, flexible 
arrangements for cultural obligations, culturally appropriate training and assessment processes, prevention of 
discrimination, and staff capability in inclusion, bias awareness and cultural safety. 

The Disability Standards for Education 2005 clarify nationally consistent obligations for education providers and 
facilitate access to education and training by students with disability on the same basis as students without 
disability. The operative areas relevant to this policy include enrolment, participation, curriculum development, 
accreditation and delivery, support services, elimination of harassment and victimisation, consultation with the 
student, reasonable adjustments provided within a reasonable time and consideration of unjustifiable 
hardship. The Disability Discrimination Act 1992 prohibits discrimination in education.  

 

5. Definitions 

• Access and equity means the principle that all students should have fair opportunity to access, participate 
in and benefit from education and training without unlawful discrimination or avoidable barriers. 

• Reasonable adjustment means a measure or action that assists a student with disability to access and 
participate in education and training on the same basis as others, provided it does not impose unjustifiable 
hardship or compromise the inherent requirements or integrity of the training product. 

• Disability includes physical, intellectual, psychiatric, sensory, neurological, learning and other disability 
within the meaning of applicable law. 

• Same basis means an opportunity comparable to that available to a student without disability, including in 
relation to admission, participation, support, curriculum access and assessment. 

• Unjustifiable hardship means the legal threshold at which an adjustment would impose an unreasonable 
burden after considering the relevant circumstances under law. Legal advice should be obtained before 
relying on this ground. 

• Support services means educational, administrative, wellbeing, technology, LLN, accessibility, welfare or 
referral support offered by the RTO or through approved external providers. 

 

 

 



 
 

   

 

 

6. Policy Principles 

• Prospective and current students must be treated fairly and respectfully and free from unlawful 
discrimination, harassment, vilification or victimisation. 

• Students may disclose disability or other access needs at enrolment or at any point during their student 
journey and must be supported to do so if they choose. 

• Decisions about reasonable adjustments must be made in consultation with the student and, where 
appropriate, relevant staff or support persons. 

• Adjustments must preserve the required learning outcomes, competency standards, licensing obligations, 
safety requirements and assessment integrity of the training product. 

• The RTO will actively foster diversity, inclusion and cultural safety, including for First Nations students, 
international students, students with disability and other under-represented groups. 

• Personal information collected for support and adjustment purposes must be handled confidentially and in 
line with privacy obligations. 

 

7. Access and Equity Commitments 

The RTO will design and maintain systems, practices, information and learning environments that are inclusive, 
accessible and responsive to diverse student cohorts. This includes inclusive marketing and communications, 
accessible admissions pathways, support for LLN and study skills, reasonable contact access to trainers and 
support staff, referral pathways, culturally responsive practices, technology access planning and safe reporting 
channels for discrimination, harassment, abuse or victimisation. 

• The RTO will not falsely market programs as automatically suitable for every student without considering 
entry requirements, support capacity and inherent course demands. 

• Students will be informed of available support options, adjustment pathways, expected response times and 
privacy handling arrangements.  

• The RTO will identify barriers experienced by under-represented groups and use continuous improvement to 
address them.  

 

8. Pre-Enrolment Information, Disclosure and Identification of Need 

Students must be given clear opportunities at pre-enrolment, enrolment, orientation and during progression 
monitoring to disclose disability or other access needs if they choose. Disclosure is voluntary, and students 
should be informed how the information will be used to help identify reasonable adjustments, training support 
services or referral options and how privacy will be protected. 

Pre-enrolment review processes should identify course suitability, support needs, LLN or core-skills needs, 
digital access issues, physical access requirements, work-placement limitations and any inherent or licensing 
requirements that may affect participation. The RTO should not wait for formal diagnosis documents where 
practical interim support can be considered, but may request appropriate evidence where necessary to make 
or review an adjustment decision.  



 
 

   

 

 

 

9. Consultation and Decision-Making for Reasonable Adjustment 

Adjustment decisions must be made through timely consultation with the student and, where relevant, trainers, 
assessors, support staff, placement partners or a support person authorised by the student. Consultation 
should identify the barrier, the impact on participation, the adjustment options available, the effect on training-
product integrity and any practical or safety considerations. 

Adjustment decisions must be evidence-informed, individualised and documented. Where the requested 
adjustment is approved, the RTO must explain how it will operate and who is responsible for implementation. 
Where an adjustment is refused or only partly approved, the reasons must be documented and communicated 
to the student as soon as reasonably practicable together with alternative options where available. 

 

10. Examples of Reasonable Adjustments 

Depending on the individual circumstances and training product, reasonable adjustments may include changes 
to timing, mode, presentation, communication, environment, equipment or support arrangements. 
Adjustments must remain consistent with the competency requirements, industry expectations, health and 
safety obligations and authentic assessment requirements of the relevant unit or course. 

• flexible scheduling of classes, practical sessions or assessments; 
• additional time for assessments or staged submission of work; 
• alternative formats for learning materials, including larger print, digital or audio-accessible versions; 
• assistive technology, captioning, note-taking supports or specialised software; 
• modified room layouts, physical access arrangements or alternative accessible venues where possible; 
• oral rather than written responses, or written rather than oral responses, where appropriate and valid; 
• additional trainer or support contact points, tutorials or supervised practice opportunities; 
• cultural or religious flexibility in scheduling where this does not compromise core requirements; 
• temporary adjustments linked to injury, illness or changed personal circumstances.  

 

11. Limits, Inherent Requirements and Unjustifiable Hardship 

The RTO is not required to make an adjustment that would remove or dilute the essential learning outcomes, 
competency standards, placement requirements, licensing or regulatory obligations, genuine occupational 
requirements, or safety controls of a training product. The RTO must also consider whether a proposed 
adjustment would create unacceptable risk for the student, clients, staff or the public, particularly in practical 
health-related or workplace settings. 

If the RTO believes a requested adjustment is not reasonable, is not possible, or would impose unjustifiable 
hardship, the matter must be escalated to an appropriately senior decision-maker and documented carefully. 
Before relying on unjustifiable hardship, the RTO should consider alternative adjustments, partial adjustments, 
support referrals, deferment or course-transfer options and obtain legal or specialist advice where appropriate.  



 
 

   

 

 

 

 

12. Training, Assessment and Educational Technology Accessibility 

Training and assessment design should, as far as reasonably practicable, reduce avoidable barriers for diverse 
learners. Trainers and assessors should use inclusive communication, accessible materials, clear instructions, 
plain-language guidance, multiple opportunities for clarification and appropriate technology support. 
Educational technology platforms used by the RTO should be reviewed for accessibility, compatibility and 
usability risks relevant to the cohort. 

Adjustments to assessment methods may be made where they do not undermine the evidence required to 
demonstrate competency. Assessors must ensure that the principles of assessment and rules of evidence 
continue to be met.  

 

13. Diversity, Cultural Safety and Under-Represented Cohorts 

The RTO will actively promote diversity and inclusion and foster a culturally safe environment for First Nations 
students and other under-represented groups. Policies, procedures, materials and student-facing practices 
should be inclusive, respectful and appropriate to the diversity of the cohort. Staff should receive training in 
cultural awareness, bias mitigation, inclusion and respectful communication. 

• reasonable flexibility should be considered to support cultural obligations and other legitimate personal 
circumstances where feasible; 

• students must have access to reporting channels for discrimination, racism, harassment, abuse or 
exclusion; 

• the RTO should monitor participation, progression and feedback trends to identify inequitable outcomes.  

 

14. International Students, Work Placement and Third-Party Contexts 

For CRICOS and international delivery, access and equity obligations operate alongside the ESOS framework 
and the National Code. International students must be informed of support services, referral pathways and any 
limitations affecting training participation or placement attendance. Where work placement or third-party 
delivery is involved, the RTO remains responsible for ensuring that support, safety and adjustment 
arrangements are appropriately considered and monitored. 

Placement or third-party environments must not be used to avoid the RTO’s access and equity responsibilities. 
Agreements should require cooperation on reasonable adjustments, confidentiality, safety and escalation 
where issues arise.  

 

15. Privacy, Confidentiality and Recordkeeping 

Information about disability, medical conditions, adjustments or support needs is sensitive personal 
information and must only be collected, used, disclosed and stored in accordance with privacy obligations and 



 
 

   

 

on a need-to-know basis. Records of consultations, decisions, support plans, refusals, review dates and 
communications must be accurate, secure and retrievable. 

 

 

16. Complaints, Appeals and Protection from Victimisation 

Students who believe they have been treated unfairly, denied reasonable access, subjected to discrimination or 
victimised for disclosing disability or requesting support may use the RTO’s complaints and appeals process. 
Requesting an adjustment or making a complaint must not itself disadvantage the student. The RTO must 
respond promptly and fairly and provide access to independent or external options where applicable. 

 

17. Roles and Responsibilities 

• Board / CEO / Executive: provide governance oversight and ensure appropriate resources for access and 
equity compliance. 

• Compliance Manager: monitor legislative and standards alignment, document control and corrective 
actions. 

• Student Services / Disability Support Contact: coordinate disclosures, consultations, support planning, 
referrals and reviews. 

• Academic Manager / Head of Training: ensure training and assessment practices support approved 
adjustments while preserving product integrity. 

• Trainers and Assessors: identify barriers, engage respectfully, implement approved adjustments and 
escalate concerns promptly. 

• Administration Staff: provide inclusive information, manage confidential records and maintain response-
time service standards. 

• Third-Party Providers / Placement Hosts: cooperate with approved adjustment, safety, support and 
confidentiality requirements. 

• Students: participate in consultation, provide relevant information where appropriate and advise the RTO if 
circumstances change. 

 

18. Non-Compliance and Escalation 

Failing to provide pathways for disclosure, failing to consult with a student about access needs, refusing 
adjustments without proper assessment, disclosing sensitive information without authority, allowing 
discrimination or harassment to continue, failing to communicate reasons for adjustment decisions, or failing 
to implement approved supports may constitute a serious breach of policy and compliance obligations. The 
RTO may escalate such matters immediately, implement interim protections, review affected assessment 
decisions, suspend unsafe arrangements, notify regulators where required and take disciplinary or contractual 
action where lawful. 

 



 
 

   

 

 

 

 

 

 

19. Procedure 

19.1 Identification and Initial Review 
1. Receive disclosure, referral or indication of an access, equity or disability-related support need during 

pre-enrolment, enrolment, delivery, assessment or progression monitoring. 
2. Acknowledge the request promptly, explain privacy handling and collect enough information to 

understand the barrier and training context. 
3. Where necessary, request supporting information or specialist advice while considering interim support 

measures.  

19.2 Consultation and Adjustment Planning 
4. Consult with the student and relevant staff to identify reasonable options and any impacts on integrity, 

safety, placement or licensing requirements. 
5. Document the agreed or proposed adjustment, responsible persons, commencement date, review date 

and any limits or conditions. 
6. Communicate the decision to the student as soon as reasonably practicable and provide reasons if a 

requested adjustment is not approved in full. 

19.3 Implementation and Monitoring 
7. Implement the approved adjustment in training, assessment, student services, facilities, technology or 

placement settings as applicable. 
8. Inform only those staff who need the information to implement the support, and only to the extent 

necessary. 
9. Monitor effectiveness, student progress and any changed circumstances and review the adjustment plan 

as required.  

19.4 Escalation, Complaint and Closure 
10. Escalate complex, high-risk or disputed matters to the designated senior officer and seek specialist or 

legal advice where needed. 
11. If the student is dissatisfied, provide access to complaints and appeals pathways and document all 

actions taken. 
12. Close the matter only when implementation or refusal reasons, communication, records and any review 

actions are complete. 
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Source basis used in drafting: ASQA Training Support Practice Guide, ASQA Diversity and Inclusion Practice Guide, Disability Standards for Education 
2005 and Disability Discrimination Act 1992 obligations relevant to enrolment, participation, support services, consultation, reasonable adjustment and 
elimination of harassment and victimisation. 


