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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) is committed to upholding academic 
integrity across all training, assessment, recognition, recordkeeping and certification activities. Academic 
integrity requires honest participation in learning and assessment, authentic evidence of competence, truthful 
use of identity and records, and protection of the credibility of qualifications and statements of attainment. 

 

The RTO will maintain systems, controls and behavioural expectations that deter, detect, investigate and 
respond to academic misconduct, including plagiarism, collusion, cheating, contract cheating, impersonation, 
falsification of evidence, unauthorised use of artificial intelligence (AI) tools, and any conduct that 
compromises assessment authenticity, decision-making or the integrity of nationally recognised training 
outcomes. 

 

This policy establishes the overarching framework for academic integrity and academic misconduct. Detailed 
work instructions, student declarations, investigation templates, decision letters and sanction schedules may 
be set out in supporting procedures and forms.  

 

2. Purpose 

• define the RTO’s expectations for honest and authentic participation in learning and assessment; 
• protect the integrity of assessment judgements, RPL outcomes, records of results and AQF certification 

documentation; 
• establish clear categories of academic misconduct and prohibited behaviours; 
• set out prevention, detection, investigation, decision-making and recordkeeping requirements; 
• support fair and timely management of allegations while upholding procedural fairness and student appeal 

rights; 
• support compliance with ASQA integrity and assessment expectations and, where applicable, National 

Code complaints and appeals protections. 

 

3. Scope 

This policy applies to all learning and assessment activities conducted by or on behalf of the RTO, including 
classroom, online, blended, workplace, simulation and placement settings; written, oral and practical 
assessment; RPL and Credit Transfer applications where authenticity is relevant; enrolment and identity 
processes; use of the learning management system; issue of results; and any conduct by students or staff that 
may affect the integrity of training or certification outcomes. 

 



 
 

   

 

 

 

4. Legislative and Regulatory Context 

ASQA’s Assessment Practice Guide states that RTOs should assure the authenticity of assessment judgements 
by considering how students may engage in academic cheating, validating that assessment evidence belongs 
to the student, checking that work has not been plagiarised or generated using artificial intelligence tools where 
this is not permitted, and verifying that the person enrolled, trained and assessed is the same person who will 
receive the qualification or statement of attainment. 

 

The same guide also confirms that the rules of evidence require authenticity: assessors must be assured that a 
student’s evidence is the original and genuine work of that student. This means the RTO must maintain 
sufficient governance of academic integrity and mechanisms to identify and respond to cheating, plagiarism, 
collusion, impersonation and other authenticity breaches. 

 

ASQA’s Integrity of Nationally Recognised Training Practice Guide requires systems ensuring qualifications, 
statements of attainment and results are issued only to students who have met all requirements; identity 
verification prior to certification; controls over authorised issuance of documentation; template integrity; 
secure records; and correct verification and handling of USIs. For overseas students, adverse academic 
misconduct decisions must be managed in a way that preserves access to internal and external complaints and 
appeals rights under National Code Standard 10.  

 

5. Definitions 

• Academic integrity means honest, responsible and authentic participation in learning, assessment, RPL, 
credit transfer and related academic processes. 

• Academic misconduct means conduct that compromises, or attempts to compromise, the integrity, 
authenticity, fairness or validity of learning, assessment, records or certification processes. 

• Plagiarism means presenting another person’s words, ideas, work, images, code, designs or outputs as 
one’s own without proper acknowledgement where acknowledgement is required. 

• Collusion means unauthorised collaboration or cooperation between students or others in a way that 
compromises the originality or independence of the work submitted. 

• Contract cheating means obtaining or arranging for another person or service to complete or substantially 
contribute to work that is then submitted as the student’s own. 

• Impersonation means one person pretending to be another for enrolment, training, assessment, identity 
verification or certification purposes. 

• AI misuse means use of artificial intelligence tools in a way that breaches assessment instructions, 
misrepresents authorship, compromises authenticity or otherwise undermines academic integrity. 



 
 

   

 

• Fabricated evidence means false, altered, forged or misleading documents, logs, reports, supervisor 
statements, practical evidence or other material presented to support enrolment, RPL, assessment or 
certification. 

 

6. Policy Principles 

• Assessment evidence must be authentic, original and genuinely attributable to the student. 
• No qualification, statement of attainment or result may be issued unless the student has genuinely met all 

applicable requirements. 
• Students and staff must act honestly in all academic, identity, recordkeeping and certification-related 

processes. 
• The RTO must take reasonable steps to prevent, detect and respond to academic misconduct, including 

emerging risks associated with AI tools and remote assessment. 
• Allegations of misconduct must be managed fairly, objectively, proportionately and with proper 

documentation. 
• Academic misconduct outcomes and trends must inform continuous improvement, staff development and 

control enhancement. 

 

7. Student and Staff Expectations 

Students must complete and submit their own work unless collaboration or assistance is expressly authorised. 
Students must provide truthful information, follow assessment instructions, comply with identity verification 
processes, and engage honestly in assessment, RPL, Credit Transfer and academic processes. Staff must 
design, supervise, review and mark assessment in ways that support authenticity, detect anomalies, apply the 
rules of evidence, and escalate suspected misconduct promptly. 

 

8. Prohibited Academic Misconduct 

• plagiarism of text, ideas, images, code, designs, recordings or other work; 
• collusion or unauthorised collaboration; 
• contract cheating, ghost-writing or submission of work prepared by another person or service; 
• impersonation or allowing another person to participate in enrolment, learning, assessment or identity 

verification on one’s behalf; 
• use of unauthorised notes, devices, communication tools or materials during assessment; 
• fabrication, falsification or alteration of assessment evidence, workplace logs, third-party reports, practical 

observation evidence, medical certificates or other supporting records; 
• dishonest conduct in RPL or Credit Transfer applications, including false claims about prior learning or 

submission of unauthentic documentation; 



 
 

   

 

• unauthorised use of artificial intelligence tools or generated outputs where this breaches assessment 
instructions, authorship requirements or authenticity expectations; 

• interference with student records, results, systems, templates or certification processes; 
• assisting or encouraging another person to engage in academic misconduct. 

 

 

 

9. Artificial Intelligence (AI) and Technology Use 

The RTO recognises that AI tools may present both learning opportunities and integrity risks. Students may only 
use AI tools in a manner expressly permitted by the RTO, the assessment instructions or the trainer / assessor. 
Where AI use is permitted, the student must still ensure the final submission is truthful, attributable, compliant 
with the assessment instructions and genuinely demonstrates the student’s own competence. Where AI use is 
prohibited, restricted or requires disclosure, students must comply with those instructions. 

AI use that conceals authorship, generates unauthorised answers, fabricates practical or reflective evidence, or 
otherwise undermines authenticity may constitute academic misconduct.  

 

10. Identity Verification and Authenticity Controls 

The RTO must maintain systems to verify that the person enrolled, trained and assessed is the same person 
who will be issued the qualification or statement of attainment. Identity verification controls may include photo 
identification checks, secure logins, declarations of authenticity, supervised assessment, oral verification, 
practical demonstration, version tracking, IP or activity review where lawful, and targeted authenticity checks 
where anomalies arise. 

 

Students must cooperate with identity verification and authenticity checks and must not share accounts, 
credentials, assessment materials or access pathways in ways that compromise integrity.  

 

11. Assessment Design, Supervision and Prevention Measures 

The RTO will seek to prevent misconduct through fit-for-purpose assessment design, clear instructions, student 
education, appropriate supervision, secure handling of assessment materials, staff training, validation of tools, 
reasonable sequencing of draft and final submissions, benchmark-based judgement, and ongoing monitoring 
of academic integrity risks. Prevention strategies should be proportionate to the risk of the training product, 
delivery mode, student cohort and assessment type. 

 

 



 
 

   

 

12. Detection and Reporting of Suspected Misconduct 

Suspected academic misconduct may be identified through assessor observation, text similarity or AI-
detection tools where used appropriately, oral verification, inconsistencies between a student’s demonstrated 
knowledge and submitted work, document verification failures, identity concerns, unusual assessment 
patterns, third-party reports, or system and audit review. Staff must record concerns promptly and escalate 
them through the approved integrity process. Students and third parties may also report suspected misconduct 
in good faith.  

 

13. Investigation and Procedural Fairness 

Allegations of academic misconduct must be investigated in a professional, fair and transparent manner. The 
student should be informed of the allegation, the substance of the concern, and any relevant evidence, and be 
given a reasonable opportunity to respond before a final decision is made, except where urgent interim action is 
required to protect safety, records or assessment integrity. 

 

Decision-makers must be objective, appropriately authorised and as independent as practicable from the 
original concern. The investigation record should document the allegation, evidence considered, student 
response, findings, reasons, any credibility or authenticity analysis, and the outcome.  

 

14. Outcomes and Sanctions 

Where academic misconduct is substantiated, the RTO may apply one or more outcomes proportionate to the 
seriousness, intent, impact and history of the conduct. Outcomes may include education or warning, 
resubmission under controlled conditions, reassessment, result withholding, cancellation of a result, refusal of 
RPL or Credit Transfer, withdrawal from a placement, misconduct notation in internal records, suspension, 
cancellation of enrolment, referral to professional or regulatory bodies where applicable, or other action 
permitted by law and policy. Where misconduct affects broader integrity, the RTO may also audit related 
results, review other assessments, notify affected third parties or regulators where required, and strengthen 
systemic controls.  

 

15. Records, Certification and Systems Integrity 

The RTO must ensure that qualifications, statements of attainment and records of results are only issued where 
all requirements have been met. Only authorised personnel may produce or issue certification documentation, 
approved templates must be protected from unauthorised change, and records must be stored securely. 
Student assessment records, including relevant evidence gathered through RPL, must be retained in 
accordance with regulatory requirements and be retrievable for review, audit, appeals and integrity 
investigations. USIs must be verified as required before issuance and must be handled correctly in accordance 



 
 

   

 

with applicable rules. Students must not attempt to alter records, manipulate templates, misuse NRT branding, 
or access systems beyond their authority.  

 

16. Third Parties, Placement Hosts and External Contributors 

Where training or assessment is delivered by or with third parties, the RTO remains responsible for academic 
integrity outcomes. Third-party providers, assessors, placement hosts and workplace supervisors must 
cooperate with authenticity checks, evidence verification and misconduct investigations, and must not 
encourage shortcuts, provider-enabled cheating or false evidence practices. Written agreements should 
support access to evidence and escalation of suspected misconduct. 

 

17. Student Support, Education and Prevention 

The RTO should provide students with guidance about academic integrity expectations, referencing or 
acknowledgement requirements where applicable, collaboration rules, consequences of misconduct, 
permitted and prohibited AI use, authenticity declarations, available support services and how to seek 
clarification before submitting work. Academic-integrity education should be reinforced at orientation and 
before major assessments or placements. 

 

18. Complaints and Appeals 

Students may challenge or appeal an adverse academic misconduct decision in accordance with the Student 
Complaints and Appeals Policy. For overseas students, where the academic misconduct decision adversely 
affects enrolment, progress or another significant academic outcome, the RTO must preserve the student’s 
access to internal and external complaints and appeals rights consistent with National Code Standard 10. 
Written outcomes must include reasons and available review options. 

 

19. Roles and Responsibilities 

• Board / CEO / Executive: oversee governance of academic integrity and systemic misconduct risk. 
• Academic Manager / Head of Training: implement integrity controls across training and assessment and 

monitor serious matters. 
• Compliance Manager / Integrity Officer: maintain procedures, records, reporting, regulatory alignment and 

trend analysis. 
• Trainers and Assessors: communicate expectations, design and administer authentic assessment, identify 

anomalies and escalate concerns promptly. 
• Administration / Student Records Staff: protect records, support document control and ensure only 

authorised issuance of results and certification. 



 
 

   

 

• Third-Party Providers / Supervisors: cooperate with integrity requirements, evidence verification and 
investigation processes. 

• Students: engage honestly, comply with instructions and identity checks, and avoid any behaviour that 
compromises authenticity or fairness. 

 

20. Non-Compliance and Escalation 

Serious or repeated academic misconduct, provider-enabled cheating, failure to verify identity, compromised 
certification issuance, manipulation of records, or failure to act on credible misconduct concerns may 
constitute a major quality and compliance breach. The RTO may escalate such matters urgently, apply 
immediate integrity controls, notify regulators or relevant external bodies where required, and take disciplinary 
or contractual action as lawful and appropriate. 

21. Procedure 

21.1 Prevention and Communication 
1. Provide students and staff with clear integrity expectations, misconduct definitions, AI rules and reporting 

pathways. 
2. Apply assessment design and supervision controls appropriate to the integrity risk of the task. 
3. Obtain authenticity declarations or confirmations where required. 21.2 Suspected Misconduct Handling 
4. Record the concern, preserve relevant evidence and apply any necessary interim controls. 
5. Notify the student of the allegation and invite a response within the required timeframe. 
6. Review the evidence, student response and applicable policy requirements and determine the finding and 

outcome. 

21.3 Outcome, Recording and Review 
7. Provide the student with a written outcome, reasons and any review or appeal options. 
8. Update relevant internal records and, where required, review related results, evidence or system controls. 
9. Analyse trends and implement corrective or preventative actions. 

 

 

 

 

 

 

 

 

 



 
 

   

 

 

Form / Register      

Suspected Academic Misconduct Log 

  

Approval and Endorsement     

Name      Position      Signature      Date      

      

Dimity Leech      CEO      

      

    01/3/2026       

Tony Yeung      COO/Compliance       

      

   01/03/2026      

Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may 
only be used, disclosed or reproduced with authorisation except where required by law. Before formal issue, the RTO should complete 
all highlighted placeholders and ensure alignment with its assessment instructions, student declarations, AI rules, misconduct process, 
complaints and appeals procedure, certification controls and records management settings. 

 

Source basis used in drafting: ASQA Assessment Practice Guide; ASQA Integrity of Nationally Recognised Training Practice Guide; and National Code 
2018 Standard 10 in relation to adverse decisions and complaints and appeals rights for overseas students. 


