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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) will ensure that learning resources, 
educational technology, facilities and equipment used in training and assessment are fit-for-purpose, safe, 
accessible, sufficient, current, secure and appropriate to each training product, delivery mode and student 
cohort. The RTO recognises that the quality of learning resources and digital systems directly affects 
educational integrity, student participation, accessibility, privacy, assessment quality and compliance 
outcomes. 

 

Educational technology is not simply an operational convenience. Learning management systems, student 
portals, communication tools, digital content, simulation tools, assessment platforms, video-conferencing 
systems, e-libraries, assistive technologies and third-party digital services are all part of the learning 
environment and must therefore be selected, governed and monitored with the same rigour as any other 
training resource. 

 

2. Purpose 

• set the organisation requirements for selecting, approving, maintaining and monitoring learning resources 
and educational technology; 

• support compliance with standards requiring facilities, resources and equipment to be fit-for-purpose, safe, 
accessible and sufficient; 

• ensure students receive clear pre-enrolment information about technology, materials, equipment, digital 
literacy expectations and resource-related obligations; 

• support inclusive participation through accessible formats, assistive technology, reasonable adjustment 
and equitable access to digital systems; 

• protect student and staff information handled through learning systems and cloud platforms in line with 
privacy obligations; 

• promote continuity, reliability, version control, copyright compliance and quality assurance in learning 
resource management. 

 

3. Scope 

This policy applies to all hard-copy and digital learning resources, student guides, trainer materials, readings, 
practical resources, simulation assets, educational videos, LMS content, assessment instructions, e-library 
resources, learner communications, assistive technology, online collaboration tools, student devices where 
governed by the RTO, software subscriptions, cloud learning platforms and any third-party or offshore 
educational technology used in the delivery of nationally recognised training or related student support 
services. 



 

 
 

   

 

 

4. Legislative and Regulatory Context 

ASQA’s Facilities, Resources and Equipment Practice Guide states that facilities, resources and equipment for 
each training product must be fit-for-purpose, safe, accessible and sufficient. RTOs must identify the facilities, 
resources and equipment required for each product, including those provided by third parties, ensure that 
students have access to what they need to participate in training and assessment, and have documented 
strategies to identify and manage risks associated with their use, including in work-integrated learning and 
community-based settings. 

 

ASQA’s Information Practice Guide states that students must receive clear and accurate information prior to 
enrolment about delivery modes, locations, schedules, support services, fees, equipment, materials, IT 
obligations, work placement requirements and changes that may affect them. It also requires RTOs to consider 
student digital literacy and advise prospective students about suitability, support services, reasonable 
adjustment and the digital capabilities required to participate successfully. 

 

ASQA’s Training Support Practice Guide identifies resources, readings, exercises, practice tests, language, 
literacy and numeracy support, assistive technology, tutorials, online tutorial support, individualised support 
and specialised IT support as examples of training support services. It also identifies reasonable adjustment 
measures such as alternative formats, assistive technology, customised resources and flexible presentation 
methods. The Australian Privacy Principles require open and transparent management of personal information, 
lawful collection, appropriate notice, controlled use and disclosure, protection of information from misuse, 
interference, loss and unauthorised access, and appropriate rights of access and correction.  

 

5. Definitions 

• Learning resources means all materials and content used to support training and assessment, including 
printed materials, digital resources, simulations, media, practical guides, templates and platform-based 
content. 

• Educational technology means digital systems and tools used to support learning, assessment, 
communication, resource access, engagement or administration, including LMS platforms, student portals, 
assessment systems, video-conferencing software and e-learning applications. 

• Assistive technology means hardware, software or digital features used to support accessibility and 
participation for learners with disability or diverse learning needs. 

• Fit-for-purpose means suitable for the requirements of the specific training product, delivery mode, industry 
context and learner cohort. 

• Accessible means reasonably available and usable by the intended cohort, including by students requiring 
reasonable adjustment or alternative formats. 



 

 
 

   

 

• Controlled content means approved learning or assessment content that is subject to version control, 
review and authorised publication rules. 

 

6. Policy Principles 

• Resources and technology must align with training product requirements, delivery strategy and expected 
learning outcomes. 

• Students must have timely and equitable access to the learning resources, equipment and digital systems 
needed to participate in training and assessment. 

• Digital delivery must not be adopted unless it is educationally appropriate and the RTO has considered 
access, privacy, safety, supervision, authenticity and support implications. 

• Learning resources and educational technology must be current, accurate, lawful to use, version controlled 
and reviewed regularly. 

• Systems handling student or staff information must comply with privacy, security, retention and access-
control requirements. 

• Accessibility, assistive technology and reasonable adjustment must be considered from design through 
delivery rather than treated only as after-the-fact exceptions. 

 

7. Resource Identification and Minimum Resource Mapping 

For each training product, the RTO must identify the facilities, resources, equipment and educational 
technology required for valid delivery and assessment. This includes physical resources, specialist equipment, 
software, internet and bandwidth assumptions, simulations, online learning spaces, student handbooks, 
tutorials, support materials and any resources provided by third parties or placement hosts. 

 

Resource mapping should be documented in the unit folder or linked planning documents and should 
distinguish between mandatory resources, optional enrichment resources and resources students must supply 
themselves, as well as consumables. 

 

8. Selection, Approval and Procurement of Educational Technology 

Educational technology must be evaluated before adoption. Evaluation should consider pedagogical suitability, 
functionality, accessibility, data protection, vendor reliability, contractual terms, interoperability, user support, 
authentication controls, storage location, business continuity, cost, licensing conditions and any cross-border 
data transfer issues. No platform should be adopted solely because it is convenient or inexpensive if it is 
unsuitable for the training product or poses unacceptable privacy, accessibility or security risks. 

The RTO should maintain an approved register of educational technology and content repositories and assign 
owners for each platform.  

 



 

 
 

   

 

 

 

 

9. Student Information and Pre-Enrolment Disclosure 

Before enrolment or payment of fees, students must be given clear and accurate information about any 
obligations to obtain or access learning materials, software, internet access, devices, uniforms, equipment or 
IT capability. Information should also explain delivery mode, digital attendance expectations, scheduling, 
online participation requirements, support services, digital literacy expectations and any costs associated with 
using required resources or platforms. Where a course requires particular digital literacy, connectivity or 
hardware, this must be disclosed and considered as part of suitability review.  

 

10. Access, Availability and Equity 

The RTO must ensure that students have practical access to the resources and technology required to 
participate in training and assessment. This includes access through campus facilities, remote delivery 
systems, downloadable materials, mobile-friendly options where feasible, tutorial support and timely technical 
assistance. Regional, remote, offshore and online students should be considered specifically when 
determining access and support needs. 

 

Where resource access may be limited by cost, location, disability, connectivity or cohort profile, the RTO will 
try to assess reasonable mitigation options such as alternative access arrangements, loan devices, on-campus 
access, printable formats, staged access or additional support.  

 

11. Accessibility, Assistive Technology and Reasonable Adjustment 

Learning resources and educational technology should be designed or adapted, as far as reasonably 
practicable, to be accessible to diverse learners. This includes the use of clear structure, accessible document 
formatting, captioning or transcripts where appropriate, alternative text or descriptions where relevant, 
keyboard-navigable systems where feasible, readable colour contrast, compatible file types and availability of 
alternative formats when required. 

 

Students with disability or diverse learning needs may require assistive technology, alternative formats, 
customised resources, flexible interfaces, additional practice materials or additional technology support. 
Adjustments should be considered in line with the RTO’s access and equity framework and must preserve the 
integrity of the training product and assessment requirements.  

 

12. Quality, Currency and Industry Relevance 



 

 
 

   

 

Learning resources and educational technology must reflect current industry practice, current training product 
requirements and current delivery settings. Resources that are outdated, misleading, inaccessible, technically 
broken or inconsistent with the current training product must not remain in active use. Industry consultation, 
trainer feedback, student feedback, validation outcomes and incident reports should all inform review and 
improvement of learning resources. 

 

13. Online Delivery, Virtual Assessment and Digital Integrity 

Where training or assessment is conducted online or virtually, the RTO must assess whether the method is 
appropriate to the learning outcomes and whether authenticity, privacy, supervision, consent and technical 
reliability risks have been adequately addressed. The RTO must avoid over-reliance on virtual or simulated 
approaches where workplace, practical or direct observation evidence is required and cannot validly be 
replaced. If recordings, screenshots or digital submissions are used, the RTO must consider consent, privacy, 
storage and security implications. 

 

14. Privacy, Data Handling and Cloud Platforms 

The RTO must manage personal information handled through educational technology in an open and 
transparent way and maintain an up-to-date privacy policy. Personal and sensitive information should only be 
collected where reasonably necessary, students must be notified of the collection and its purpose, and 
information may only be used or disclosed for the purpose for which it was collected unless a lawful exception 
applies. 

 

Before disclosing personal information overseas through a cloud platform, offshore support arrangement or 
international vendor, the RTO must consider its obligations relating to cross-border disclosure. Systems must 
be protected from misuse, interference, loss and unauthorised access, modification or disclosure, and the RTO 
must support student access and correction rights.  

 

15. Security, Continuity and Incident Management 

Educational technology must be supported by appropriate access controls, authentication, backups, recovery 
arrangements, update management, vendor support arrangements and business continuity planning. Outages, 
cyber incidents, major content corruption, access failure, unauthorised publication or privacy breaches 
affecting learning systems must be escalated promptly through the RTO’s security and incident management 
processes. The RTO maintains contingency arrangements for material learning disruption, such as alternative 
access methods, offline copies, manual communication procedures or alternate submission options.  

 

16. Use of Third-Party Providers and Shared Resources 



 

 
 

   

 

Where facilities, resources, equipment or digital systems are provided by third parties, the RTO must still 
ensure they are suitable, safe, accessible and sufficient. Third-party agreements should define service 
standards, access rights, privacy and security obligations, data ownership, audit rights, support arrangements, 
version control, incident notification and end-of-contract return or destruction arrangements. 

 

 

17. Staff Capability, Student Support and Digital Literacy 

Staff who develop, use or support educational technology must be trained in the approved systems, version 
control rules, accessibility considerations, privacy expectations, incident escalation and the pedagogical 
purpose of the tools they use. Students must be given sufficient induction and guidance to use required 
platforms safely and effectively, including support for digital literacy where needed. 

 

18. Copyright, Licensing and Intellectual Property 

The RTO must only use, adapt, reproduce or distribute learning resources and software in accordance with 
copyright law, licence conditions, procurement terms and any contractual restrictions. Staff and third parties 
must not upload unlicensed materials to the LMS, remove copyright notices unlawfully or share restricted 
content beyond approved users.  

 

19. Monitoring, Review and Continuous Improvement 

Learning resources and educational technology must be monitored through student feedback, trainer 
feedback, helpdesk data, incident reports, accessibility requests, validation findings, audit outcomes and 
completion or progression data. Where a platform or resource creates barriers, security concerns, privacy risk, 
excessive failure rates or poor learning outcomes, the RTO must implement corrective action, substitute the 
resource, retrain users or withdraw the system from use. 

 

20. Roles and Responsibilities 

• Board / CEO / Executive: oversee strategic risk, investment priorities and major platform approvals. 
• Academic Manager / Head of Training: ensure resources and technology support valid delivery and 

assessment for each training product. 
• IT Manager / Systems Lead: manage technical governance, security, access controls, continuity and vendor 

oversight. 
• Compliance Manager: monitor standards alignment, privacy obligations, document control and audit 

readiness. 
• Learning Resources Lead / Content Owners: maintain content currency, approvals, accessibility 

considerations and version control. 



 

 
 

   

 

• Trainers and Assessors: use only approved resources and platforms, identify issues promptly and provide 
user support within their role. 

• Student Support Staff: provide or coordinate access, digital literacy guidance, assistive technology support 
and referral pathways. 

• Third-Party Providers / Vendors: comply with contractual, privacy, service, accessibility and data-security 
obligations. 

• Students: use systems responsibly, protect credentials, comply with acceptable-use rules and report 
access or safety issues promptly. 

 
 

21. Non-Compliance and Escalation 

Use of outdated or unapproved learning resources, failure to provide students with required access to materials 
or systems, poor pre-enrolment disclosure of IT obligations, failure to consider accessibility, misuse of cloud 
platforms, unauthorised disclosure of student information, inadequate vendor controls, or failure to respond to 
significant outages or system failures may constitute a serious compliance breach. The RTO may suspend use 
of affected systems, withdraw content, notify affected users, escalate privacy or security incidents and take 
disciplinary or contractual action where lawful. 

 

22. Procedure 

22.1 Resource and Technology Approval 
1. Identify the learning outcomes, cohort needs, access requirements and privacy or security implications 

relevant to the proposed resource or platform. 
2. Assess the resource or technology against suitability, accessibility, support, security, licensing and 

continuity criteria. 
3. Approve, register and publish the resource or platform only after required checks are completed. 22.2 

Student Information and Onboarding 
4. Provide pre-enrolment information about required materials, devices, software, digital literacy and any 

student costs or obligations. 
5. Provide induction materials, access instructions, support contacts and privacy information before or at 

course commencement. 
6. Record any student access or accessibility concerns and arrange support or adjustment where required. 

22.3 Monitoring and Support 
7. Monitor system availability, resource currency, helpdesk trends, accessibility issues and user feedback 

during delivery. 
8. Respond to faults, broken links, access failures, privacy concerns or content issues within defined service 

standards. 
9. Escalate material incidents or systemic barriers promptly and implement interim continuity arrangements.  

22.4 Review and Retirement 
10. Review content and platforms periodically for accuracy, relevance, accessibility, privacy compliance, 



 

 
 

   

 

security and value for educational purpose. 
11. Archive or retire superseded resources and disable unauthorised or end-of-life platforms in a controlled 

manner. 
12. Record lessons learned and update training strategies, vendor controls or support arrangements as 

needed. 
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Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may only be used, 
disclosed or reproduced with authorisation except where required by law. Before formal issue, the RTO should complete all highlighted placeholders and 
ensure alignment with its LMS settings, privacy notices, vendor contracts, support service benchmarks, accessibility arrangements, resource 
development workflow, acceptable use controls, backup arrangements and third-party delivery settings. 

 

Source basis used in drafting: ASQA Facilities, Resources and Equipment Practice Guide; ASQA Information Practice Guide; ASQA Training Support 
Practice Guide; and OAIC Australian Privacy Principles guidance relevant to educational technology, student information handling, access, correction, 
security and cross-border disclosure. 


