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1. Policy Statement 

Antrick Education Pty Ltd trading as Antrick Health Academy (the RTO) is committed to maintaining appropriate 
insurance coverage to support lawful operations, protect students, staff, visitors and third parties, and reduce 
the financial impact of incidents, claims, losses, injuries, property damage, service interruption and other 
insurable risks. Insurance is a core governance and risk-control mechanism and must be actively reviewed, not 
treated as a one-time administrative purchase. 

 

The RTO will maintain mandatory insurance coverage required by law or regulation, including public liability 
insurance for the full scope of registered operations and workers compensation insurance as required for 
workers under applicable law. The RTO will also assess, obtain and review additional insurance cover on a risk-
based basis, having regard to the nature of delivery, facilities, student cohorts, work placement arrangements, 
online systems, vehicles, travel, child-related activities, third-party arrangements and financial exposures. 

 

Insurance arrangements must be documented, current, adequate for the RTO’s operations and supported by 
certificates of currency, policy schedules, claims procedures and renewal controls. Where the RTO’s 
operations change, including new campuses, scope additions, offshore delivery, community-based learning, 
work-integrated learning or material changes to service delivery, the RTO must review whether insurance 
coverage remains appropriate before or as soon as practicable after the change. Insurance may include: 

- Public liability insurance covering all of the organisation’s operations for the entire period of registration, and it should cover the full 
scope of operations, including things like work-integrated learning, community-based learning, and online delivery where relevant. 

- RTO employs staff, you will generally also need workers compensation insurance under state or territory law. 

- CRICOS: Tuition Protection Service (TPS) framework and levy, plus protected handling of pre-paid tuition fees. That is a statutory tuition 
protection arrangement, not standard business insurance. 

- The RTO may also hold Professional indemnity, Property / Contents, Travel, Cyber/privacy Insurance and Management liability. 

 

2. Purpose 

• Set the framework for obtaining, maintaining, reviewing and evidencing the RTO’s insurance cover; 
• Ensure the RTO complies with mandatory insurance obligations, including public liability and workers 

compensation requirements; 
• Support governance oversight of insurable risks across domestic, online, workplace-based, community-

based and international operations; 
• Define roles and controls for policy renewal, claims notification, scope change review and certificate 

management; 
• Reduce the risk of uninsured or underinsured losses affecting students, staff, third parties or business 

continuity. 

 



 
 

   

 

3. Scope 

This policy applies to all insurance arrangements held or required by the RTO, including cover relating to 
premises, training delivery, assessment activity, student activities, staff and contractor work, vehicles, 
equipment, cyber events, professional services, management liability, travel, property loss, business 
interruption and other insurable exposures identified through the RTO’s risk management process. It applies 
across all campuses, delivery locations, online delivery environments and third-party or offshore operations to 
the extent relevant. 

 

4. Legislative and Regulatory Context 

ASQA’s Accountability Practice Guide states that an NVR registered training organisation must hold public 
liability insurance that covers all the organisation’s operations for the entire period in which it is registered. 
ASQA also states that the RTO should have evidence of how it determined appropriate and sufficient public 
liability insurance, systems to ensure that additions to scope or activities such as work-integrated learning or 
community-based learning are covered, and a certificate of currency that identifies the RTO and confirms that 
its full scope of operations and all VET student activities are covered or unrestricted. 

 

Safe Work Australia states that under Australian law, employers must have insurance to cover their workers if 
they become sick or injured because of work. Workers compensation arrangements vary across jurisdictions, 
so the RTO must ensure it holds and manages workers compensation insurance consistently with the laws of 
the states, territories or Commonwealth schemes relevant to its workers and operations. 

 

For international students, Study Australia states that overseas students and their dependants must maintain 
Overseas Student Health Cover (OSHC) for the duration of study in Australia. OSHC is student health insurance 
rather than provider insurance, but the RTO’s insurance and student-information framework clearly distinguish 
the RTO’s own insurance obligations from student visa-related health cover requirements.  

 

5. Definitions 

• Certificate of currency means the current documentary evidence issued by an insurer or broker confirming 
that a policy is in force for the relevant insured period. 

• Public liability insurance means insurance responding to certain claims arising from injury to third parties or 
damage to third-party property in connection with the RTO’s operations, subject to policy terms. 

• Workers compensation insurance means the statutory insurance required to cover eligible workers who 
suffer work-related injury or illness, subject to the applicable scheme. 

• Insured activities means activities that fall within the policy scope, endorsements, conditions and 
exclusions of the relevant insurance arrangement. 

• Claims incident means an event, allegation, circumstance, injury, loss, breach or complaint that may trigger 
notification to an insurer or lead to a claim. 



 
 

   

 

• Underinsurance means a situation where the amount, scope, territory, activity type or insured party 
coverage is insufficient for the actual exposure. 

 

6. Policy Principles 

• Mandatory insurance must be maintained continuously and not allowed to lapse. 
• Insurance must reflect the actual scope and nature of operations, not just core classroom delivery. 
• Insurance review must be risk-based and triggered by operational changes, incidents and renewal cycles. 
• Insurance records must be current, accessible to authorised personnel and capable of being produced 

promptly to regulators, landlords, partners or other lawful requestors. 
• Claims and incidents must be notified promptly in accordance with policy conditions and internal 

escalation rules. 
• The existence of insurance does not replace the need for strong prevention, WHS, child safety, 

cybersecurity, privacy and contractual controls. 

 

7. Minimum Mandatory Insurance Requirements 

At a minimum, the RTO must maintain: 

• public liability insurance covering all operations for the entire period of registration; 
• workers compensation insurance or equivalent statutory coverage for workers as required by the relevant 

jurisdiction; 
• any additional mandatory insurance required by lease, lender, regulator, contract, funding agreement or 

law. 

 

8. Risk-Based Additional Insurance Coverage 

In addition to mandatory cover, the RTO must assess whether the following types of insurance are appropriate 
for its operations, exposure profile and contractual environment. These covers are not stated here as 
universally mandatory; they must be determined with broker or legal advice and documented in the RTO’s 
insurance schedule. 

• professional indemnity; 
• management liability / directors and officers liability; 
• cyber liability and data breach response cover; 
• property and contents insurance; 
• business interruption or loss of revenue cover; 
• motor vehicle insurance for owned, leased or hired vehicles; 
• personal accident or volunteer cover where relevant; 
• travel insurance for authorised domestic or overseas travel; 
• student placement or specialist activity cover where relevant to the delivery model. 



 
 

   

 

9. Scope Review and Change Management 

Before adding new delivery locations, new campuses, work-integrated learning, community-based learning, 
work placement models, simulated environments with elevated risk, overseas activity, major events, leased 
assets or material technology platforms, the responsible manager must review whether existing insurance 
remains sufficient. Any change that may affect insured activities, values, staffing, territory, contractual 
indemnities or student activities must be referred to the responsible officer and, where needed, to the insurer or 
broker. 

 

10. Insurance Schedule and Certificates of Currency 

The RTO must maintain a current insurance register identifying each policy, insurer, broker, policy number, 
insured entity name, period of cover, key limits, deductibles / excesses, major endorsements, renewal date, 
responsible owner and storage location of supporting documents. Certificates of currency must be obtained 
and retained for all relevant policies. Public liability evidence should confirm that the RTO entity and its full 
scope of operations are covered and that VET student activities are covered or unrestricted. 

 

11. Third Parties, Contractors and Partners 

Where third parties, subcontractors, employers hosting placement, education agents, venue providers or 
offshore partners perform services for or with the RTO, the RTO must determine what insurance evidence is 
required from those parties and whether the RTO’s own policy extends to the relevant activity. Contracts should 
clearly allocate insurance responsibilities, minimum limits where relevant, notification obligations, 
indemnities, evidence requirements and the consequences of lapsed or inadequate insurance. Refer to the 
Third-Party insurance requirements register.  

 

12. Claims Notification and Incident Reporting 

All staff must promptly report incidents, injuries, losses, third-party demands, letters of claim, cyber events, 
property damage or other circumstances that may give rise to an insurance claim. The RTO must notify insurers 
or brokers within required policy timeframes and preserve evidence, incident records, CCTV or digital logs, 
witness details and relevant correspondence. No admission of liability, settlement promise or waiver should be 
made without authorised approval and insurer guidance unless immediate action is required by law or safety 
necessity. 

 

13. Workers Compensation Management 

The RTO must maintain workers compensation insurance and associated return-to-work and injury 
management processes in accordance with applicable jurisdictional requirements. Workers must be informed 
of how to report work-related injury or illness, and managers must promptly escalate incidents so that claims, 
rehabilitation support and return-to-work actions can be managed in a timely and lawful manner.  



 
 

   

 

 
Reporting Injuries at Work - Your responsibilities as a worker  

- Notify Antrick COO/CEO as soon as possible (In most cases prior to leave the workplace) that you've been injured at work and 
completed the  incident reporting system at the workplace. 

- If your injury was the result of a motor vehicle accident, report the accident to the police.  
Otherwise, your claim may not be valid. 

- See your medical practitioner to get a WorkSafe certificate of capacity (medical certificate). You'll need to upload a copy of the 
certificate of capacity when you fill out the form. Make sure that all of the injuries/conditions you're claiming for on this form are 
listed on the certificate of capacity. 

- Complete the online workers compensation form 

 

14. International Student Context and OSHC Distinction 

The RTO’s insurance program does not replace a student’s obligation to maintain any visa-related health cover. 
International student materials should state clearly that OSHC is the student’s responsibility under visa 
requirements and is separate from the RTO’s public liability, workers compensation or other business 
insurance. Staff must not represent the RTO’s own insurance as covering student medical insurance 
obligations except where a specific policy expressly does so.  

 

15. Renewal, Review and Assurance 

Insurance policies must be reviewed before renewal and whenever a material operational change or claim trend 
indicates increased exposure. Reviews should consider claims history, incident data, business continuity risks, 
cyber maturity, property changes, new contracts, lease obligations, scope additions, placement models, 
student activities, under-18 cohorts, overseas activities, excess levels and sums insured. The Board or 
delegated executive should receive periodic reporting on insurance status, major claims, upcoming renewals 
and material coverage gaps. 

 

16. Roles and Responsibilities 

• Board / Governing Body: oversee insurance adequacy as part of governance, risk and financial oversight. 
• CEO: ensure the RTO maintains required insurance and that major coverage decisions or gaps are 

escalated appropriately. 
• Responsible Officer / Finance or Operations Lead: maintain the insurance register, coordinate renewals, 

obtain certificates of currency, liaise with broker or insurer and monitor policy conditions. 
• Managers: notify the responsible officer of operational changes and incidents that may affect coverage or 

claims. 
• All staff: report incidents promptly and cooperate with claims, investigations and evidence preservation. 
• Third parties: maintain required insurance and provide evidence where contractually required. 

 

 



 
 

   

 

 

17. Non-Compliance and Escalation 

Failure to maintain mandatory insurance, failure to disclose material operational changes affecting coverage, 
inability to produce required insurance evidence, or failure to notify claims circumstances in time may expose 
the RTO to regulatory breach, uninsured loss, contractual breach and governance failure. Such issues must be 
escalated immediately to the CEO and, where material, to the Board. The RTO may suspend activities, amend 
contracts, increase controls, obtain urgent cover, or take disciplinary or contractual action where lawful. 

 

18. Procedure 

18.1 Annual Insurance Review 
1. Review the insurance register, claims history, operational profile and current certificates of currency. 
2. Confirm mandatory public liability and workers compensation cover remains active and adequate. 
3. Assess whether additional risk-based cover is needed or requires amendment. 
4. Seek broker or adviser input where exposures, values, territories or activities have changed. 
5. Obtain renewal approval under delegation and file updated policy documents and certificates. 

18.2 Operational Change Review 
6. Before commencing a new activity, location, scope item or partnership, assess whether insurance is 

affected. 
7. Escalate any activity involving work-integrated learning, community-based delivery, travel, vehicle use, 

minors, offshore operations or higher-risk facilities. 
8. Update the insurance register and obtain amended cover or written broker advice where required before 

proceeding or as soon as practicable. 

18.3 Claims and Incident Notification 
9. Record the incident in the appropriate incident or claims log immediately. 
10. Notify the officer responsible and provide all available facts, documents and evidence. 
11. Notify the insurer or broker within the required timeframe and follow their directions for claim handling. 
12. Track the claim outcome, corrective actions and lessons learned through the RTO’s risk and continuous 

improvement systems. 

 

 

Form / Register   

Insurance Register Template 

Operational Change Insurance Review Form 

Supporting Forms and Registers   
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Printed copies are uncontrolled unless verified against the current controlled version. This document is company confidential and may only be used, 
disclosed or reproduced with authorisation except where required by law. This policy should be implemented together with broker advice, current policy 
schedules, claims instructions, jurisdiction-specific workers compensation procedures and contract-specific insurance requirements before formal 
issue. 

 

Source basis used in drafting: ASQA Accountability Practice Guide for public liability insurance requirements; Safe Work Australia guidance on workers 
compensation insurance; and Study Australia information on OSHC to distinguish student health cover from provider insurance obligations. 


